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Point of use (POU) Water Filters
Information for Patients and Visitors
Why are these filters being used?
Occasionally, microorganisms can develop in water systems, including those in hospitals. POU Water filters can provide an extra layer of protection for vulnerable patients. POU water filters stop potentially harmful microorganisms from coming out of hot or cold taps and shower water.
What are the filters for?
They are fitted to taps and showers to reduce the risk of infection from waterborne bacteria.
They are commonly used in areas with patients who are more vulnerable to infections (for example, ICU, oncology, neonatal).
Is it safe to use filtered water?
Yes. The filters are rigorously tested and safe for:
· drinking
· brushing teeth
· washing
· bathing
Do I need to do anything?
Do not tamper with the POU water filter and avoid touching it when washing your hands.
No action is needed from patients or visitors. If you notice a filter is loose or leaking, please inform a member of staff.

Antimicrobial Resistance & Healthcare Associated Infection (ARHAI) Scotland 
An NHS Scotland Assure Service, part of Public Services Delivery Scotland
Page 2 of 13
image1.png
NHS

SCOTLAND




image2.png
Public Services Delivery
Scotland





    Antimicrobial Resistance & Healthcare Associated Infection (ARHAI) Scotland     An NHS Scotland Assure Service, part of   Public Services Delivery Scotland     POU water filters information leaflets   Version 1.0,  7  May 2026   Point of use (POU) Water Filters   Information for Patients and Visitors   Why are these filters being used?   Occasionally, microorganisms can develop in water systems, including those in  hospitals.   POU Water filters can provide  an extra layer of protection for vulnerable  patients.  POU water filters   stop potentially harmful microorganisms from coming out  of  hot or cold   tap s   and shower water.   What are the filters for?   They are fitted to taps and showers to reduce the risk of infection from waterborne  bacteria.   They are commonly used   in areas with patients who are more vulnerable to  infections ( for example , ICU, oncology, neonatal).   Is it safe to use filtered water?   Yes. The filters are rigorously tested and safe for:      d rinking      b rushing teeth      w ashing      b athing   Do I need to do anything?   Do not tamper with the POU water filter and avoid touching it when washing your  hands.   No action is needed from patients or visitors. If you notice a filter is loose or leaking,  please inform a member of staff.  

